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Claims 

[d] 1. A method for submitting a document service request 
from a mobile device to a document processing device 
coupled to a first network and being adapted to commu- 
nicate with one or more servers coupled to a second net- 
work, comprising: 

establishing, from the mobile device, a first connection 
and a second connection with the document processing 
device; 

specifying, at the mobile device, a document service re- 
quest that includes a document identifier identifying a 
document in a first document format and its location on 
the second network; 

submitting, from the mobile device over the first con- 
nection with the document processing device, the docu- 
ment service request together with a device identifier to 
an output server coupled to the second network; 
receiving, at the mobile device over the first connection 
with the document processing device, the document in a 
second format from the output server; the second format 
of the document being an input format of the document 
processing device; and 

resending, from the mobile device over the second con- 



nection with the document processing device, the docu- 
ment received from the output server in the second for- 
mat to the document processing device for performing a 
specified document service thereon. 

[c2] 2. The method of claim 1, further comprising browsing, 
from the mobile device over the first connection with the 
document processing device, a file server coupled to the 
second network; said browsing providing the document 
identifier of the document having the first document for- 
mat. 

[c3] 3. The method of claim 2, wherein the first connection 
and the second connection between the mobile device 
and the document processing device are wireless con- 
nections. 

[c4] 4. The method according claim 1, wherein the document 
service request is a job ticket that specifies a workflow 
defining a combination of two or more document ser- 
vices. 

[c5] 5. The method according to claim 4, wherein the docu- 
ment processing device is adapted (a) to perform all 
document service requests specified in the job ticket or 
(b) to forward processed document result data and the 
job ticket to another document processing device to per- 



form uncompleted ones of the document service request 
specified in the job ticket. 

[c6] 6. The method of claim 1, wherein the output server re- 
trieves the document in the first format from the file 
server using the document identifier and converts the 
document into the second format using the device iden- 
tifier. 

[c7] 7. The method of claim 1, wherein the first document 

format is different from the document in the second for- 
mat. 

[c8] 8. The method of claim 1, wherein the device identifier 
identifies input formats that may be processed by the 
document processing device. 

[c9] g. The method of claim 1, wherein said resending re- 
sends the document received from the output server to- 
gether with properties of the document service request. 

[dO] io. A method for submitting a document service request 
from a mobile device to a document processing device 
coupled to a first network and being adapted to commu- 
nicate with one or more servers coupled to a second net- 
work, comprising: 

establishing, from the mobile device, a first connection 
and a second connection with the document processing 



device; 

specifying, at the mobile device, a document scan re- 
quest that identifies a document service to be applied to 
a hardcopy document input to the document processing 
device; 

submitting, from the mobile device over the first con- 
nection, the document scan request; 
receiving, at the mobile device over the first connection, 
a scanned document from the document processing de- 
vice; and 

resending to a file server coupled to the second network, 
at the mobile device over the second connection, the 
scanned document received from the document process- 
ing device together with a location for storing the 
scanned document on the file server. 

[c11] 11. The method according claim 10, wherein the docu- 
ment service request is a job ticket that specifies a work- 
flow defining a combination of two or more document 
services. 

[d2] 12. The method according to claim 11, wherein the doc- 
ument processing device is adapted (a) to perform all 
document service requests specified in the job ticket or 
(b) to forward processed document result data and the 
job ticket to another document processing device to per- 
form uncompleted ones of the document service request 



specified in the job ticket. 

[d3] 13. a mobile device for submitting a document service 
request to a document processing device, comprising: 
a memory for storing control instructions of the mobile 
device; and 

a processor coupled to the memory for executing control 
instructions of the mobile device; the processor in exe- 
cuting the control instructions: 

establishing, from the mobile device, a first connection 
and a second connection with the document processing 
device; 

specifying, at the mobile device, a document service re- 
quest that includes a document identifier identifying a 
document in a first document format and its location on 
the second network; 

submitting, from the mobile device over the first con- 
nection with the document processing device, the docu- 
ment service request together with a device identifier to 
an output server coupled to the second network; 
receiving, at the mobile device over the first connection 
with the document processing device, the document in a 
second format from the output server; the second format 
of the document being an input format of the document 
processing device; and 

resending, from the mobile device over the second con- 



nection with the document processing device, the docu- 
ment received from the output server in the second for- 
mat to the document processing device for performing a 
specified document service thereon. 

[d4] 14. a method for controlling a plurality of document 
service request at a mobile device to be carried out at a 
document processing device, comprising: 
defining in a job ticket for an identified document at the 
mobile device a workflow that specifies two or more 
document service requests for which at least one of the 
plurality of document service requests is to be per- 
formed at the document processing device; and 
transmitting the job ticket from the mobile device to the 
document processing device upon receipt of input in- 
structing the document service request to be carried out 
at the document processing device; 
wherein the document processing device is adapted (a) 
to perform all document service requests specified in the 
job ticket or (b) to forward processed document result 
data and the job ticket to another document processing 
device to perform uncompleted ones of the document 
service request specified in the job ticket. 

[d5] 15. The method according to claim 14, wherein the 
workflow includes multiple paths. 



[d6] 16. The method according to claim 15, wherein the plu- 
rality of document service requests include a scan ser- 
vice request and at least another document service re- 
quest comprising once of summarizing, OCRing, storing, 
and sharing. 

[d7] 17. a method for redirecting document service requests 
at a first document processing device using a mobile de- 
vice, comprising: 

receiving information at the first document processing 
device identifying a user of the mobile device; 
identifying at the first document processing device those 
document service requests submitted by the user of the 
mobile device; 

determining at the first document processing device sta- 
tus information concerning the user submitted document 
service requests; and 

transmitting from the first document processing device 
to the mobile device the status information concerning 
the user submitted document service requests to allow 
the user of the mobile device to assess whether the first 
document processing device is capable of carrying out 
the user submitted document service requests; and 
wherein in response to receiving from the mobile device 
at the first document processing device ones of the user 
submitted document service requests selected for redi- 



rection, the first document processing device redirects 
the ones of the user submitted document service re- 
quests selected for redirection to a second document 
processing device. 

[d8] 18. The method according to claim 17, wherein in re- 
sponse to receiving at the first document processing de- 
vice a request for redirecting ones of the user submitted 
document service requests, the first document process- 
ing device providing the mobile device with a list of al- 
ternate document processing devices, which includes the 
second document processing device, for carrying out 
ones of the user submitted document service requests 
for selection by the user of the mobile device. 

[d9] 19. The method according to claim 18, wherein in re- 
sponse to the user at the mobile computing device se- 
lecting the second document processing device from the 
list of document processing devices, the mobile device 
transmits to the first document processing device the 
ones of the user submitted document service requests 
selected for redirection to the second document pro- 
cessing device. 

[c20] 20. The method according to claim 19, wherein the first 
document processing device provides the mobile device 
with directions to the second document processing de- 



vice to which it redirected the ones of the user submitted 
document service requests selected for redirection. 



